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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail: info@irctc,com, Website: www.irctc.com
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M/s Vrindavan Catering Company
F-3, Plot No.9, Shanti Path,2l South,
Niwaru Road, Jaipur-302012,
caterins.vrindavan@qmail.com,
rittu2Tll@gmail.com

Contact No.9950443139

Liccnsc fcc
GSI'(D1n%
'I'otal
Scc,urity dcposit

20.01.2023

: Rs. 415215561-
: Rs. 811460/-
: Its 5,34,0161- (to be paid at IRCTC/WZ)
: Rs. 161020i- (3o/o of thc contract value for 06

Sub: Arvard of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 19415-16, ADI-SVDK.

I{cf: Limitcd Il-'I'cnclcr no. 2023/IRCTC/'I'SV/JANIIAI{Y/15 opcncd on 1tt.01.2023.

With rolcrcnoc to thc subjcct mcntioncd abovc, it has bccn dccidcd to award you thc
tomporary liccnsc lbr provision of on-board oatcring Scrviccs in abovo mcntioncd train
without pantry Car (through 'l'SV) for a pcriod of 06 months or takcovcr of scrviocs by ncw
Liccnscc/l{ailways/iltc'l'C, wl-richcvcr is carlicr, purcly on adhoc basis subjcct to tcrms and
conditions onshrincd in thc tcnclcr documcnt, which shall lorm part o1 thc liccnsc. 'l'hc abovc
awerrd of tcmporary liccnsc is subjcct to thc tcuns and oonditions of bid clooumcnt and
(lovcrnmont of India clircctivc to contain Covid.

A) In vicw of thc abovc, you aro rccluircd to submit thc Lcttcr of acccptancc within hvo (05)
working days o1 issuancc ol LOA along with sccurity doposit to bc submittcci in
oorporatc officc as dctailcd bclow. 'l'hc Liconsc lcc is to bc rcn-rittccl within fivc (05)
working days of issuc of LOA or 05 working days bcforc datc of commcnccmcnt of
opcration whichcvct'is latcr at couccrnod zonc.:-

Months to be submitted within 05 working days as

advised by IIfCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL

Bank account details of IITCTC/CO is as under:-

Account Name Indian I{ailway Catcring &'fourism
Corporation Ltd.

Account Number 000705002 1 69
Account Tyoe Currcnt
Ilanl< Narnc ICICI Ilank
Ilranch Connaught Placo I)clhi

IIiSC Coclo rcrc0000007
*+ Choqucs will not bc acocptod
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Quolccl L| plus applicablc GS'l' lor 06 months as pcl' tcrms ancl condition of liccnso to bc
strbnrittcd at II{C'I'C/WZ.l\ank account dctails ol II{C'I'C/WZ is as undcr:-

Account Nalnc Indian Railway Catering & 'lourisrn Corporation
Ltd.

Account Numbcr 006003 r0003749
Account'l'ytrc Currcnt
Ilank Narne III)FC Ilanh
Ilranoh lrort. Murnbai
IItSC Codc IIDFCOOOOO6O

**Chequcs Will not bc acccpted

'I'here is no provision for dclayed paymcnt and failure to pay as pcr schedule shall be treatcd
as'default'and action shall bc taken in accordancc with tcnder conditions.

Invoice will be issucd after receipt of payment along with GS'I'number and billing address
providcd for thc same.

A) You are recluired to start the provision of catering services as pcr advisc of

IRCTC/WZ.

B) Irirst day of start of catering scrviccs in thc train will be treatcd as datc of
commenccment of Onboard Catering Scrviccs.

C) You arc rcquired to submit the list of proposcd pickup looations for meal (I)/F, lunch
& dinncr) along with its addresses for approval of IRC'I'C. 'l-he same should be

submitted as indicated in thc cnclosed format for acceptance lcttcr.

D) If you fail to accept thc offcr of award of Liccnse or fails to remit liccnse fee, within
the stipulatcd time as advised by II{C'I'C, Action will bc taken as per terms of clause
no. 3.5 of General Conditions of license- scction onc.

ll) Supply/salc of Itailneer is to be made in thc train in terms of clause no. 2.1.4 (a) &
(b) of Scope of Work of the tender condition on MI{P.

l.) Point of Sale machincs as per clausc 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only
to bc sold in the train.

II) iltc'l'C approved, Packed branded I{TE itcms like poha, Upma, Veg mcal, Combo
meal etc. with ITSSAI license and MRP, with bcst before datc has to made available in
train in addition to Cookcd ]Iood.

D Striot oompliance of guidclines issued by Government of India, MI"IA and this office
for COVII)-19, in this regard, should bc followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.
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J) Award of liccnsc is subjcct to thc final outcomc of WI'}s filed in diffcrcnt IIigh Court.

K) The terms & Condition of bid document is an integral part of this letter of Award.

L) 'Ihis issues with approval of Compctcnt Authority.

Kindly acknowledge the receipt of this lctter.

,lV.^brlzr,
(Jaspal Singh) ' '-

Managcr/'l'endcring
l-or GGM/Proc.

Encl: - l'cndcr I)ocument

Copv:-

- GGM/ WZ - to provide date of sommenoemcnt as per prcsent train schedule.
- GM/MCS - for kind information and neccssary action plcasc.
- AGM/MCS - for kind information and ncocssary action plcasc.
- AGM/tr-in - for kind information and neccssary action plcasc.
- Ccntral Control - for kind information and necessary action plcasc.
- AGM-IT - for kind information and uploading www.irctc.com.
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Format for acccptancc of award of tcmporary license
(To bc given on company/Iirm's letter hcad)

Group General Manager lW Z
IIICTC/WZ

Sub: Award of tcmpr)rary liccnsc -cum- commcnccmcnt of On-board Catcring Services
in train no. 194I5-16, ADI-SVDK.
llcf: Your oflicc lcttcr no. 2023/II{C'I'C/'[SV/.IANIIARY/15 dt. 20.01.21123.

Wilh rcfcrcncc to abovc, I/wc hcrcby 0o1rv0y u1y/olrr acccptarlcc of thc lcrms and conditions
of thc tomporary liccnsc.

Sconrity clcposit as por clausc 2.8 of (icncral conditions of liccnsc- scotion onc'I'O llE I'AII)
AT COI{POI{A'I'E OI'I,'I CII : -

'l'rain no. Socurity
dcposit

'I'otal Ilank l)ctails I)onrand drali/llankcrs
chccluo/I{'l'GS/Nlill'l' No./l}ank
(iuarantco

Licensc fce as pel clause no. 2.9 of Gencral conditions of liccnsc- section one 'fO IIE I'AII)
AT WZ
'I'rain

no.
Liccnsc Ircc GS'I'

(ar8%
'I'otal llank

l)ctails
Dcmand draft/llankcrs
chcq ue/lt'l'GSAtrllll'l' No.

Furthcr, dctails of meals (I3lIr, lunch & dinncr), piok up locations for the abovc trains arc as

undcr:-

Train no. Servicc Details of mcal
supply unit along
with addrcss

Name of contact
pcrson of thc meal
sunnly unit

Phonc no. of
contact
pcrson

1941s

tl/F'

I,UNCII
DINNIIIT

19416

LUNCII
DINNI'Ii.

B/t
I,TJNCII
DINNIIII

IItC'fC or its authorizcd pcrson or nominated agency is free to inspcct the abovc prcmises as

and when requircd.

UWe anlarc roady to comrncnoe serviocs in thc abovc train as pcr advise of IltCTC.

Signature :

M/s
Name of authorizcd
pcrson
Datc
Placc

JS"rw
,s4e

Scal of thc liccnsec
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